
Business Online Banking – Multi-Factor Authentication 
 
Signing in From a Non-Registered Computer 
 
 
Step1:  Enter your Access ID as normal and click Log In. 
 

 
 
 
Step 2:  You will be asked to answer one of your challenge questions.  You will also have 
the option to register the computer you are using.  Please do not register public computers 
(libraries and Internet cafés).  You may register as many computers as you like (office, 
home, etc.) If you would prefer, you do not have to register the computer and you will be 
asked to answer one of your challenge questions each time you log in. 
 

 
 
 
 
 
 



Step 3:  You will see your Authentication Image and Pass Phrase.  Enter your password 
and click Log In.  You will then be logged into Business Online Banking.  Once logged 
in, the system will operate the same as it has in the past. 
 

 
 
 


