Business Online Banking — Multi-Factor Authentication

Signing in From a Non-Registered Computer

Stepl: Enter your Access ID as normal and click Log In.
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Access ID: EETIEE . o
The login page has been split into two separate pages as part of a new

security feature. The access ID is entered on the first page. Click submit and

the password verification is on the next page. Click submit to be logged in to

Forgot Password/PIN your accounts.

accounts Federally inmured o
m 100,000 &y AT UA, an agency
Business Bill Pay ofthe U.S. Covernment.

Cnnvrinht Tnfarmatinn Teechnalnav, Tne. 2001 - 2007

EQUAL HoLENG
LENDER Contact Us Privacy Policy

Step 2: You will be asked to answer one of your challenge questions. You will also have
the option to register the computer you are using. Please do not register public computers
(libraries and Internet cafés). You may register as many computers as you like (office,
home, etc.) If you would prefer, you do not have to register the computer and you will be
asked to answer one of your challenge questions each time you log in.
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Security Challenge

The Layered Authentication is a security feature designed to protect the privacy and security of your personal information. The display of the Authentication image and pass
phrase verifies you are at our Web Site, not a fraudulent look-alike site. The Challenge Questions/Answers are used to identify you and prevent wnauthorized access to your
information. Registering the computer(s) you normally use to access your information provides additional security to verify your identity.

When using a non-registered computer, one of your security questions 13 used to verify the user has been registered in Layered. Enter your answer to the question below,
You may select the option to register this computer to be used for regular access to your accounts

What is vour father's middle name?

Answer: | |

Select One of the Following Options: O This is a Personal Computer, Register It,
(& This is a Public Computer, Do Mot Register It,
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Step 3: You will see your Authentication Image and Pass Phrase. Enter your password
and click Log In. You will then be logged into Business Online Banking. Once logged
in, the system will operate the same as it has in the past.
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